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Quality, Health, Safety and Environment Policy

Megha City Gas Distribution Pvt. Ltd. (MCGDPL) is in the business of Laying, Building, Operating, and Expand-
ing City Gas Distribution (CGD) Networks across its authorised GAs, and supplying Piped (PNG) and Compressed Nat-
ural Gas (CNG) to its end users.

We believe that QHSE is an Integral part across all the spectrum of activities we undertake, be it planning and
execution of projects or carrying out operations and maintenance activities, and that all types of injuries, illness & QHSE
incidents are preventable. We aim to adhere to the highest quality standards in our business practices, to protect the health
and safety of our stakeholders in our operation area, to minimize the environmental impact associated with our business
processes and to assure the integrity and safe operation of our assets.

At MCGDPL, we are all committed to:

. Adopting and implementing the best available technology and quality systems from design to the delivery of gas
to customers.

. Adopt risk-based approach towards planning, design, construction, operation and maintenance of facilities to
ensure that HSE risks are at ‘As Low As Reasonably Practicable’ (ALARP level).

. Provide proper resources commensurate with the risks involved to enable effective management of HSE risks.

. Pro-actively complying with all applicable legislation & other requirements.

. Integrating QHSE aspects in all our business processes.

. Institutionalize practices for sustainable development, pollution prevention, avoiding waste and prevention of
injury & ill health.

. Setting QHSE objective and targets, monitor progress and continually improve performance.

. Assessing QHSE needs & expectations of Interested Parties and satisfying
them with continual improvement  effort.

. Enhancing the competencies and commitment of employees through suitable training programs, involvement,
and motivation.

. Demonstrating visible leadership at all levels-leaders demonstrate their personal commitment to QHSE norms
in all decisions.

. Proactively report all incidents, investigate root causes, and ensure lessons learnt are shared and deployed
across the Business.

. Inciude QHSE performance in the appraisal of staff, evaluation of contractors and rewards accordingly.

. Promote consultation & participation from workers & worker representative in decision making whenever required.

. Continuously improve our QHSE Management Systems through regular audits and inspection, and ensure its
implementation.

NB: The Policy is communicated within MCGDPL and made available to the public and interested parties.
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